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LIMITED HARDWARE WARRANTY 
NEW COMPUTER WARRANTY & RETURN POLICY 

208GEEK, LLC  |  3330 N. Meridian Rd., Suite 150, Meridian, ID 83646  |  208-345-3999  |  support@208geek.com 
This Limited Hardware Warranty is provided by 208GEEK, LLC (“208GEEK”) for a qualifying new computer 
identified on the original invoice or receipt. Keep this warranty and your proof of purchase. 

1. WARRANTY COVERAGE 
QUALIFYING PRODUCT WARRANTY TERM 

MX and other qualifying custom desktop systems built by 208GEEK 5 years 

Qualifying Dell laptop systems sold by 208GEEK 2 years 
Coverage begins on the original purchase date and applies only when the invoice or receipt identifies the computer 
as covered. This warranty is non-transferable. 

• Covered defects. Defects in covered hardware components arising under normal use during the applicable 
warranty term. 

• Covered service. Reasonable diagnostic labor and labor to repair or replace a covered defective hardware 
component. 

• Parts and remedy. 208GEEK may use new, refurbished, or reconditioned parts of comparable function and 
quality. At its discretion, 208GEEK may repair the computer or replace a covered component or the computer 
with the same or a reasonably comparable item when repair is impracticable. 

• Replacement coverage. A replacement part or computer remains covered only for the balance of the original 
warranty term, except where applicable law requires otherwise. 

2. HOW TO OBTAIN WARRANTY SERVICE 
• Contact 208GEEK at 208-345-3999 or support@208geek.com and describe the problem. 
• Provide the original invoice or receipt and any information reasonably needed to confirm coverage. 
• Deliver the computer to the 208GEEK office unless other arrangements are approved in writing. Onsite service 

is not included; it may be offered at 208GEEK’s discretion and may involve a separate charge. 
• Service is performed during normal business hours, generally in the order received, and is subject to parts 

availability. 

3. 14-DAY RETURN POLICY 
The return policy is separate from warranty service. A qualifying computer may be returned within 14 calendar 
days after delivery, subject to a 15% restocking fee. The computer must be in new, resalable condition and include 
all items originally provided. Setup, configuration, data-transfer, and other labor charges are non-refundable. Any 
return restriction stated on the invoice also applies. 
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4. WHAT THIS WARRANTY DOES NOT COVER 
This warranty does not cover: 

• Software, operating systems, applications, drivers, settings, configuration issues, or licensing, unless the 
problem results directly from a covered hardware defect. 

• Viruses, malware, unauthorized access, security incidents, or other malicious or unwanted software. 
• Data loss, data corruption, data recovery, or the cost of recreating data or software. 
• Accident, negligence, misuse, abuse, liquid exposure, physical damage, improper transport, electrical surge or 

outage, excessive heat, fire, natural disaster, or unsuitable environmental conditions. 
• Dust buildup, blocked airflow, inadequate maintenance, or use outside the product’s intended specifications. 
• Overclocking; unsupported BIOS, firmware, voltage, or performance changes; or other modifications that cause 

the claimed defect or damage. 
• Monitors, printers, external peripherals, accessories, and any computer not identified as a qualifying 

MX/custom desktop or qualifying Dell laptop on the original invoice or receipt. 
• A defect or damage caused by a third-party part, accessory, repair, modification, or service. Use of a third-

party part or service, by itself, does not void this warranty. 

5. CUSTOMER RESPONSIBILITIES 
• Back up all data before presenting the computer for service. Warranty service may require storage-device 

replacement, reinstallation, or erasure. 
• Provide passwords, recovery keys, installation media, or other access reasonably needed to diagnose and 

service the computer, or remove confidential data before service. 
• Use reasonable care, follow maintenance instructions, and promptly stop using the computer if continued 

operation may increase damage. 

6. DATA, SOFTWARE & SERVICE LIMITATIONS 
208GEEK does not guarantee that data, software, settings, or installed applications will be preserved during 
warranty service. Data backup and recovery are not warranty services and, if available, may be quoted separately. 
To the extent permitted by law, 208GEEK is not liable for lost or corrupted data or software, loss of use, lost profits, 
or other incidental, consequential, special, or economic damages. Some states do not allow the exclusion or 
limitation of incidental or consequential damages, so this limitation may not apply to you. 

7. IMPLIED WARRANTIES & STATE LAW 
To the extent permitted by law, any implied warranties, including implied warranties of merchantability or fitness for 
a particular purpose, are limited in duration to the applicable written warranty period stated above. Some states do 
not allow limitations on how long an implied warranty lasts, so this limitation may not apply to you. 
This warranty gives you specific legal rights, and you may also have other rights that vary from state to state. 

8. TERMS GOVERNING YOUR COMPUTER 
The warranty terms in effect on the computer’s original purchase date govern that computer. 208GEEK may revise 
warranty terms prospectively for future purchases, but a later revision will not reduce the written coverage already 
provided for a qualifying computer. If any provision is unenforceable, the remaining provisions remain in effect to 
the fullest extent permitted by law. 

Questions or warranty service: 208-345-3999  |  support@208geek.com  |  208geek.com 
 


