
  

Maintenance Service Agreement Terms and Conditions 

These Maintenance Service Agreement Terms and Conditions (these "Terms") govern each Maintenance Service Agreement (an "MSA"), often referred to as the "Prepaid 
Retainer," offered by 208GEEK, LLC ("208GEEK") to residential customers and small business customers ("SMB Customers," and together with residential customers, 
"Customers"). These Terms constitute the Customer's copy of the terms applicable to the use of service hours purchased or otherwise provided under an MSA ("Service 
Hours"). 

1. Permitted Use of Service Hours 
Subject to these Terms, Service Hours may be applied to services performed 
onsite, remotely, or at a 208GEEK shop location. 

2. Term and Expiration 
All Service Hours expire two (2) years after the date of purchase or issuance, as 
applicable. Upon expiration, unused Service Hours shall no longer be available for 
use, subject only to any refund expressly approved by 208GEEK under Section 6 of 
these Terms. 

3. Timekeeping and Deductions 
(a) Remote Support. Remote support calls shall be deducted from the 

Customer's available Service Hours in thirty (30)-minute increments. 
(b) Server Monitoring. Customers receiving Server Monitoring shall have one 

(1) Service Hour deducted from their available balance for each month in 
which Server Monitoring is provided. 

(c) Emergency Callouts. Emergency-callout service shall be deducted at one 
and one-half (1.5) times the service time used, equivalent to 1.5 Service 
Hours for each hour of emergency-callout service. 

4. Priority, Emergency, and Onsite Service 
(a) Priority Support. MSA Customers shall be provided priority next-day 

support. 
(b) SMB Emergency Service. SMB Customers shall be provided same-day 

service for emergency callouts. 

(c) Discretion. The availability and acceptance of any emergency callout shall 
be determined in the sole discretion of 208GEEK. 

(d) Onsite Limitations. Onsite service may be scheduled only within 
208GEEK's service radius and only during 208GEEK's onsite operating 
hours. 

5. Included MSA Benefits 
(a) Onsite MX Warranties. MSA Customers shall receive upgraded onsite MX 

warranties. 
(b) In-Shop Diagnostics. MSA Customers shall receive in-shop diagnostic 

services at no additional charge. 

6. Unused Service Hours; Refunds; Transferability 
(a) Refunds. 208GEEK may, in its sole discretion, approve a refund of unused 

Service Hours. 
(b) No Transfer. Unused Service Hours are non-transferable. 

7. Disclaimer and Limitation of Liability 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, 208GEEK SHALL NOT BE 
LIABLE FOR ANY LOSS OF DATA, LOSS OF OR DAMAGE TO SOFTWARE, 
CONSEQUENTIAL DAMAGES, OR ECONOMIC LOSS OF ANY KIND ARISING OUT OF OR 
RELATING TO AN MSA OR THE SERVICES PROVIDED THEREUNDER. 

8. Modification of Terms 
208GEEK reserves the right to amend, modify, or replace these Terms. 
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